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Report  of  the  Welfare  Division 
1915 

LEE  K.  FRANKBL,  Sixth  Vice-President 


Welfare  Work  for  Policy-holders 

To  the  President: 

I  am  handing  you  herewith  the  report  of  the  Welfare  Division  for 
the  year  1915,  covering  the  work  done  for  policy-holders  in  the 
Industrial  Department. 

Visiting  Nurse  Service 
The  statistics  of  the  Visiting  Nurse  Service  for  the  year  beginning 
December  1,  1914,  and  ending  November  30,  1915,  are  as  follows: 

1915  1914 

Services   786  754 

Cities  and  towns   2,001  1,804 

Number  of  patients  under  care  of  nurses   202,659  192,335 

Number  of  visits  made   1 , 078 , 863  1 , 060 , 288 

Cost  of  nurses'  visits   $553,900. 10  $527,861.64 

Cost  per  visit. .  .•   .513  .497 

Number  of  visits  per  patient   5.3  5.5 

You  will  note  that  thirty- two  Services  have  been  added  during 
the  year  and  that  the  average  cost  per  visit  has  increased  from  $.497 
to  $.513.  This  increased  cost  is  due  primarily  to  an  increase  in  over- 
head charges  necessitated  by  the  better  control  and  supervision  which 
we  are  giving  to  the  various  Services.  We  have  in  some  instances 
met  requests  for  higher  fees  from  Nursing  Associations,  who  advised 
us  that  the  allowances  previously  made  them  were  insufficient  to 
meet  the  necessary  costs.  In  addition,  it  has  been  necessary  for  us  to 
increase  the  salaries  of  some  of  our  own  Nurses.  It  is  the  general 
impression  of  our  field  and  Home  Office  Supervisors  that  to  obtain 
the  type  of  trained  woman  we  require  for  our  work,  it  is  necessary  for 
us  to  pay  higher  salaries  than  we  have  heretofore  paid. 

The  value  of  the  supervision  is  indicated  in  the  statistics  submitted. 
In  1915,  there  was  an. increase  in  cases  over  1914  of  5.36  per  cent.; 
the  increase  in  visits  was  only  1.75  per  cent.  Similarly,  the  average 
number  of  visits  was  5.5  in  1914  and  5.3  in  1915. 

At  the  time  the  Visiting  Nurse  Service  was  instituted,  it  was  our 
desire  that  the  Service  should  be  general  and  applicable  to  all  con- 
ditions and  diseases.  Experience  has  taught  us  the  wisdom  of 
making  certain  limitations.  The  Service  at  present  given  is  well 
denned  in  the  Manual,  which  we  have  distributed  to  Agents  and  to 
Nurses.   Its  principal  object  is  to  restore  to  health  and  to  working 
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efficiency,  policy-holders  who  are  acutely  ill.  Under  this  service 
Nurses  do  not  remain  in  the  home  for  an  indefinite  length  of  time. 
The  length  of  the  visit  will  vary  from  fifteen  minutes  to  one  hour, 
depending  upon  the  amount  of  treatment  required.  No  service  is 
given  unless  a  physician  is  in  attendance.  While  chronic  cases  are 
cared  for  to  some  extent,  it  is  not  our  intention  to  give  them  con- 
tinuous service. 

Our  Maternity  Service  has  continued  to  develop.  This  service, 
until  now,  has  been  limited  to  a  post-maternity  service,  that  is,  the 
Nurse  gives  care  to  the  patient  after  confinement.  We  have  made 
tentative  experiments  during  the  past  few  years  to  ascertain  whether 
it  may  be  feasible  for  us  to  give  a  pre-natal  service.  The  results  of 
these  experiments  have  been  satisfactory.  I  hope  that  during  1916, 
this  experiment  may  be  extended  more  largely  and  that  the  time  will 
come  when  we  may  be  able  to  offer  pre-natal  service  to  all  of  our 
policy-holders.  The  value  of  advising  the  prospective  mother 
regarding  the  preparation  for  her  maternity  and  the  care  of  herself 
during  the  pre-maternity  period  cannot  be  over-estimated. 

Our  affiliations  with  Visiting  Nurse  Associations  have  been 
strengthened  during  the  year.  At  the  present  moment,  there  is 
practically  no  Visiting  Nurse  Association  in  the  United  States  of 
importance,  with  which  we  are  not  co-operating.  In  Canada  we  have 
as  heretofore  continued  our  arrangement  with  the  Victorian  Order  of 
Nurses.  It  is  pleasant  to  report  that  beginning  January  1,  1916,  our 
work  in  Toronto  will  be  under  the  auspices  of  the  Toronto  Branch  of 
the  Victorian  Order  of  Nurses.  Toronto  has  been,  until  now,  the 
only  important  city  in  Canada  in  which  the  service  was  not  being 
given  through  the  Victorian  Order  of  Nurses. 

In  the  Home  Office,  we  have,  during  the  past  year,  made  careful 
studies  of  the  work  done  by  our  own  Nurses  and  by  co-operating 
associations.  These  studies  have  been  supplemented  by  studies  made 
in  the  field  by  our  Field  Supervisors.  The  results  have  been  highly 
gratifying.  We  feel  that  the  character  of  work  which  we  are  now 
doing  is  becoming  better  year  by  year,  the  type  of  Nurse  in  our 
employ  is  of  higher  standard  and  that  the  increase  in  administration 
cost  spells  increased  efficiency  and  better  results. 

Under  the  existing  plan,  policy-holders  are  supplied  with  circulars 
of  information  describing  the  Nursing  Service  and  with  mailing  cards 
which  they  may  forward  to  the  District  Offices  or  to  the  Nursing 
Association.    Many  of  the  cases  are  reported  through  these  cards. 
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We  have  found,  however,  that  as  acquaintance  with  the  service  has 
grown,  policy-holders  report  themselves  if  ill  directly  by  telephone 
or  message,  or  mention  their  illness  to  their  Agent,  or,  what  is  more 
gratifying,  the  physician  in  charge  reports  his  patient  for  Nursing 
Service.  It  has  become  a  well  established  practice  among  the  medical 
fraternity  in  many  communities  to  ascertain  whether  their  patients 
are  Metropolitan  policy-holders  and  if  so,  to  ask  the  services  of  our 
Nurse.  This  attitude  on  the  part  of  physicians  is  most  gratifying, 
since  it  shows  that  the  service  we  are  rendering  is  appreciated  by  a 
professional  group,  best  competent  to  judge  of  its  value. 

I  am  not  able  to  offer  any  authoritative  data  which  will  indicate 
to  what  extent  the  Nursing  Service  is  being  availed  of  by  our  In- 
dustrial policy-holders.  In  various  communities  we  have,  however, 
made  tentative  studies  to  determine  to  what  extent  we  are  reaching 
them  through  the  Nursing  Service. 

Our  statistics  for  the  year  show  that  we  have  averaged  18 
patients  for  each  one  thousand  policies  in  force  in  the  Districts  in 
which  the  Nursing  Service  is  in  operation.  We  have  furthermore 
found  that  in  small  communities  this  ratio  is  considerably  higher.  In 
some  of  the  large  cities,  the  ratio  has  a  tendency  to  be  lower.  The 
reasons  for  these  conditions  are  obvious.  In  many  of  the  smaller 
cities,  the  only  Nursing  Service  obtainable  is  that  given  by  the 
Metropolitan  Life  Insurance  Company.  It  is  in  communities  of  this 
kind  where  the  Nursing  Service  is  particularly  appreciated  by  our 
policy-holders. 

We  have  prepared  a  statement  showing  for  every  point  where  the 
Nursing  Service  was  given  during  the  year  1915,  the  number  of  cases, 
the  number  of  visits,  the  cost  of  the  service,  the  number  of  policies  in 

Z-  force,  the  average  cost  per  visit,  the  ratio  of  patients  treated  per 
1,000  policies  and  the  cost  per  policy.  The  last  item  is  particularly 
significant.  It  shows  a  cost  of  5  cents  per  policy.  In  other  words, 
we  are  offering  to  the  workingmen,  women  and  children  of  the 
United  States  the  opportunity  of  obtaining  skilled  nursing  attend- 
ance  at  a  cost  so  small  that  it  is  insignificant. 

Studies  which  we  have  made  indicate  that  while  the  ratio  of 
patients  to  policies  is  comparatively  low,  it  is  nevertheless  a  fairly 
true  gauge  of  the  service  needed.  To  prove  this  we  have  repeatedly 
made  studies  of  death  claims  in  various  communities.  These  studies 

^  show  that  while  a  comparatively  small  number  of  the  policy-holders 
who  died  received  Nursing  Service,  the  remainder  died  in  hospitals, 
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asylums  and  other  institutions  or  were  accidentally  killed,  or  were  old 
men  and  women  suffering  from  chronic  diseases.  Only  a  compara- 
tively small  number  of  the  policy-holders,  on  whose  lives  claims  were 
paid,  could  have  availed  themselves  of  the  services  of  our  Nurses. 

The  most  intensive  analysis  of  this  kind  which  we  have  made  was 
2,968  deaths,  on  which  claims  had  been  paid  by  the  Company  in  the 
city  of  Baltimore.  Of  these,  263,  or  8.9  per  cent,  were  nursed  during 
their  last  illness,  and  2,705,  or  91.1  per  cent,  had  no  nursing. 

A  further  study  of  these  2,705  cases  shows  that  1,499,  or  50.5  per 
cent,  could  not  readily  have  been  nursed.  Six  hundred  and  ninety- 
seven,  or  23.5  per  cent,  died  in  hospitals,  sanatoria  and  other 
institutions.  One  hundred  and  eleven,  or  3.7  per  cent.,  were  deaths 
by  suicide,  homicide  and  accidents.  Fifty-eight  cases,  or  2  per  cent., 
were  sudden  deaths  due  to  cerebral  hemorrhage,  apoplexy,  heart 
disease,  etc.;  89,  or  3  per  cent.,  were  acute  cases  of  illness  lasting 
three  days  or  less.  Two  hundred  and  fifty,  or  8.1  per  cent.,  died  in 
their  homes  but  lived  outside  of  the  Districts  covered  by  the  Visiting 
Nurse  Association.  Ninety-three  cases,  or  3.1  per  cent.,  did  not 
want  Nursing  Service. 

Of  the  remaining  cases  which  could  have  been  nursed,  numbering 
1,206,  or  40.6  per  cent;  49,  or  1.7  per  cent.,  were  deaths  due  to 
infectious  diseases  of  children.  These  are  cases  that  we  feel  should 
have  been  nursed.  The  difficulty  in  the  past  has  been  the  inability 
of  the  Nursing  Associations  in  a  great  many  cases  to  make  provision 
for  the  care  of  infectious  diseases.  I  feel,  however,  that  the  care  of 
this  particular  group  of  diseases  is  one  of  the  most  important  things 
for  Visiting  Nurse  Associations  to  consider.  There  has  been  a  grati- 
fying improvement  in  the  last  few  years,  and  it  is  to  be  hoped  in  time 
that  the  Visiting  Nurse  Associations  can  arrange  to  care  for  all 
classes  of  infectious  disease,  not  only  of  children,  but  of  adults  as 
well.  Of  the  remaining  deaths,  308,  or  10.4  per  cent.,  were  due  to 
pulmonary  tuberculosis;  100,  or  3.4  per  cent.,  were  cancers;  463,  or 
15.6  per  cent.,  were  chronic  diseases  and  conditions;  264,  or  8.9  per 
cent.,  were  policy-holders  seventy  years  of  age  and  over.  As  it  has 
not  been  our  policy  to  attempt  to  care  for  chronic  diseases,  it  is  more 
than  likely  that  the  cases  in  these  four  groups  were  not  given  service 
because  of  our  rule  in  the  matter. 

The  figures,  I  think,  bring  out  rather  clearly  the  one  thought 
which  I  had  in  mind  to  determine,  namely,  that  we  are  only  in  the 
inception  of  our  Visiting  Nurse  work,  that  there  are  still  many 


6 


policy-holders  suffering  from  acute  diseases  who  should  have  the 
benefits  of  Nursing  Service,  and  that  it  is  our  duty  as  well  as  that  of 
co-operating  societies  to  try  and  develop  ways  and  means  so  that  all 
policy-holders  who  are  in  need  of  service  may  obtain  it. 

Another  difficulty  which  we  have  encountered  in  determining  to 
what  extent  policy-holders  avail  themselves  of  the  Nursing  Service 
is  the  absence  of  accurate  morbidity  statistics  in  the  United  States  or 
Canada,  with  which  comparisons  might  be  made.  No  community  has 
endeavored  to  record  its  entire  sickness  experience.  It  was  deemed 
advisable  for  this  reason  to  make  the  experiment  of  attempting  to 
obtain  a  record  of  sickness  among  the  policy-holders  of  the  Metro- 
politan Life  Insurance  Company  during  a  definite  period,  in  the  belief 
that  such  a  cross  section  would  be  typical  of  the  sickness  experience  in 
the  entire  community.  To  this  end,  a  sickness  survey  was  taken  in 
the  month  of  September,  1915,  in  the  cities  of  Rochester,  N.  Y.,  and 
Trenton,  N.  J.  I  am  giving  herewith  certain  data  in  connection  with 
the  survey  in  the  City  of  Rochester  as  this  is  typical  of  both  cities. 
7,638  families  were  reached  including  34,490  persons,  approximately 
14  per  cent,  of  the  population.  Of  these  798,  approximately  2}^  per 
cent.,  were  found  to  be  sick.  The  distribution  according  to  extent 
of  disability  and  according  to  age  is  given  below: 

METROPOLITAN  LIFE  INSURANCE  COMPANY  INDUSTRIAL  DEPARTMENT 
SICKNESS  SURVEY,  1915 
Rochester,  N.  Y.,  September,  1915 


(Sickness  Classified  by  Extent  of  Disability  and  by  Sex) 

Persons    .        Males  Females 


Extent  op  Disability 

Number 

Per  cent, 
of  total 

Number 

Percent, 
of  total 

Number 

Per  cent, 
of  total 

All  classes  

100.0 

356 

100.0 

442 

100.0 

661 

82.8 

297 

83.4 

364 

82.4 

In  bed. . . .'  

220 

27.6 

88 

24.7 

132 

29.9 

At  home  

135 

16.9 

47 

13.2 

88 

19.9 

85 

10.7 

41 

11.5 

44 

10.0 

Up  and  about  

441 

55.2 

209 

58.7 

232 

52.5 

8.8 

32 

9.0 

38 

8.6 

Ability  to  work  not  specified  , 

67 

8.4 

27 

7.6 

40 

9.0 

The  detailed  account  of  these  studies  will  shortly  be  published  by 
the  United  States  Public  Health  Service. 

It  would  seem  desirable  to  make  similar  studies  during  the  year 
in  a  number  of  other  cities  and  towns  in  the  United  States  and 
Canada.    The  Company  could  perform  no  better  service  for  the 
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communities  in  which  it  has  policy-holders,  than  to  determine  in  each 
one  the  amount  and  character  of  sickness  occurring  among  the 
insured.  Our  Agency  staff  has  proven  in  the  surveys  above  referred 
to  that  we  have  probably  the  best  machinery  available  for  such  a 
study.  The  results  which  would  be  obtained  by  a  survey  of  a  large 
number  of  cities,  would  be  of  decided  benefit  in  determining  the 
future  policy  of  the  Nursing  Service  and  of  even  greater  benefit  to 
Health  Officers  and  others,  in  giving  them  the  first  available  and 
authentic  data  on  the  subject  of  morbidity. 

As  yet  we  have  not  been  able  to  extend  the  Service  to  rural 
districts  as  largely  as  we  would  like,  owing  to  the  difficulty  of  securing 
competent  nurses  to  undertake  our  work  for  the  remuneration  we  are 
able  to  offer  them.  As  an  indication  of  what  may  be  developed  in 
small  communities,  I  may  add  that  we  are  now  negotiating  with  the 
State  Board  of  Health  of  North  Carolina  to  co-operate  with  the 
State  authorities  for  the  extension  of  the  Nursing  Service  to  a  number 
of  the  smaller  towns  in  the  State,  the  service  to  be  rendered  and  the 
expenses  to  be  met  jointly  by  the  Company  and  the  State. 

During  the  past  year,  we  have  for  the  first  time,  compiled  the 
statistical  data  obtained  from  the  Nursing  Service.  The  records  for 
the  years  1912,  1913  and  1914  have  been  carefully  tabulated  and 
analyzed.  I  attach  herewith  Exhibit  "A",  a  copy  of  the  nursing 
statistics  for  the  year  1914,  which  gives  the  details  of  the  Nursing 
Service  by  disease  or  condition.  Similar  studies  have  been  made  for 
each  city.  These  are  being  sent  to  the  various  associations  and 
Nurses,  so  that  they  may  have  before  them  a  detailed  picture  of  their 
activities  for  comparison  and  study. 

In  my  last  report  I  called  attention  to  the  innovation  of  having 
Field  Supervisors  study  our  Nursing  Service  at  close  range.  Pro- 
fessional supervision  during  the  past  two  years  and  particularly 
during  1915,  has  so  unmistakably  demonstrated  its  value,  that  we 
now  consider  it  our  most  valuable  asset  in  the  success  of  the  field 
work.  Originally  planned  as  a  means  of  supervising  the  individual 
Nurse's  work,  with  particular  reference  to  her  medical  and  surgical 
bedside  technique,  general  capability  and  personality,  field  super- 
vision has  gradually  developed  into  an  important  interstate  factor, 
linking  the  Welfare  efforts  of  the  Company  with  those  of  other 
agencies,  public  and  private,  seeking  to  promote  the  cause  of  public 
health  and  general  community  service. 

The  field  supervision  brings  us  into  close  touch  with  Public  Health 
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Officers,  Boards  of  Education,  etc.,  etc.,  provides  us  with  valuable 
data  in  regard  to  community  conditions,  prevailing  diseases,  hospital 
facilities,  possibilities  of  co-operation,  etc.,  etc. 

On  their  periodic  visits  to  various  communities  our  Field  Super- 
visors endeavored  to  arrange  meetings  with  our  Agents,  Superin- 
tendents, Nurses  and  Medical  Examiners.  These  meetings  resulted 
in  making  our  Field  Force  better  acquainted  with  the  purposes  of  the 
Nursing  Service  and  in  securing  their  enthusiastic  co-operation. 
Similarly,  Supervisors  visit  Health  Officers  and  other  social  workers, 
explaining  to  them  likewise  the  purposes  of  the  Nursing  Service  and 
endeavor  to  enlist  their  co-operation.  Among  the  most  gratifying 
results  of  the  Field  Supervisors'  work  has  been  the  co-operation 
secured  from  the  medical  fraternity.  The  Nursing  Service  is  now  so 
well  known  in  many  communities  that  it  has  been  possible  for  our 
Superintendents  and  Supervisors  to  secure  invitations  from  county 
medical  societies  and  other  professional  bodies  to  address  them  and 
to  explain  the  nature  and  scope  of  our  work. 

Our  Field  Supervisors  have  been  instructed  to  make  careful  sur- 
veys of  community  health  conditions.  The  reports  which  they  are 
submitting  are  now  being  assembled  and  will  give  illuminating 
information  to  the  Company  which  would  otherwise  be  difficult  to 
obtain. 

I  am  attaching  Exhibit  "B",  a  copy  of  a  schedule  which  Field 
Supervisors  are  required  to  return  to  the  Home  Office  after  their 
visits  of  inspection.  This  schedule  will  indicate  to  you  how  compre- 
hensive is  the  survey  we  are  making  and  how  valuable  the  data  we 
are  obtaining  as  a  result  of  such  investigation. 

The  possibilities  in  this  activity  are  far-reaching  and  the  working 
field  covered  by  our  Field  Supervisors  is  probably  more  extended 
than  those  of  any  other  organization  interested  in  similar  community 
problems. 

The  total  cost  of  the  Visiting  Nurse  Service  for  1915  was  $605,- 
933.38  as  compared  with  $576,590.83  for  1914,  distributed  as  follows: 


1915 


1914 


Nurses'  services 

Printing  

Stationery  

Furniture  

Express  

Subscriptions. . 
Travel  


$553,900.10 


4,500.27 
179.44 
560.40 
857.96 
500.00 
116.92 


$527,861.64 


5,902.48 
519.33 
1,131.74 
768.81 
500.00 
92.48 
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Supervision— 


Salaries  (Field) . . . 
Expenses  (Field) . 
H.  0.  supervision, 


$7,982.59 
2,971.59 
4,064.74 


15,018.92 


11,994.15 


Miscellaneous — (Includes  nurses'  bags,  nurses'  meet- 


ings, sputum  cups,  special  charges) 

Postage  

Salaries  (Clerical)  


27,915.10 
$605,933.38 


2,384.27 


1,349.92 
33.16 
27,029.60 


Grand  Total 


$576,590.83 


Unemployment  Survey 


The  exceptional  conditions  existing  in  the  City  of  New  York 
during  the  winter  of  1915,  led  to  the  appointment  by  Mayor  Mitchel 
of  a  Special  Committee  on  Unemployment,  to  ascertain  the  facts 
regarding  unemployment  and  to  suggest  suitable  remedies.  The 
Committee,  soon  after  its  organization,  found  that  there  were  no 
available  data  regarding  the  extent  of  unemployment,  nor  was  there 
any  machinery  available  to  make  a  rapid  survey  of  the  situation.  As 
the  experiments,  which  we  have  conducted  during  the  past  few  years 
had  shown  that  our  Agents  through  their  weekly  visits  to  policy- 
holders and  their  intimate  acquaintance  with  family  conditions  were 
able  to  secure  exact  information  regarding  policy-holders,  the  Vice- 
President  in  January  offered  the  Mayor's  Committee  the  oppor- 
tunity of  having  a  survey  of  unemployment  made  through  our 
Agency  staff.  This  offer  was  accepted  and  the  Agency  staff  was 
instructed  to  proceed  with  the  survey. 

For  the  purpose  of  the  survey,  special  schedules  were  prepared 
giving  the  facts  regarding  the  number  employed  and  unemployed  in 
the  families  visited,  the  length  of  unemployment  and  the  cause  of 
unemployment.  Within  a  period  of  two  weeks  156,000  families  were 
interviewed  by  our  Agents.  The  schedules,  which  they  returned, 
were  tabulated  and  the  report  forwarded  to  Mayor  Mitchel,  who 
has  expressed  his  appreciation  of  the  service  which  the  Company 
rendered. 

At  the  same  time  that  the  Company  made  the  survey  the  United 
States  Commissioner  of  Labor  Statistics,  Dr.  Royal  Meeker,  made 
an  independent  survey  through  government  officials.  The  results 
obtained  were  in  such  close  accord  with  those  of  the  Company  that 
the  Commissioner  subsequently  requested  the  Company  to  make 
similar  surveys  in  other  cities  in  the  United  States.  At  various 
times  during  the  year  1915  such  surveys  were  conducted  through 
the  Agency  staff  in  the  following  cities : 
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Los  Angeles,  Cal. 
Oakland,  Cal. 
Sacramento,  Cal. 
San  Diego,  Cal. 
San  Francisco,  Cal. 
Bridgeport,  Conn. 
Chicago,  111. 
Kansas  City,  Kan. 
Louisville,  Ky. 
Portland,  Me. 
Boston,  Mass. 
Duluth,  Minn. 
Minneapolis,  Minn. 
St.  Paul,  Minn. 
Kansas  City,  Mo. 
St.  Louis,  Mo. 
Springfield,  Mo. 
Butte,  Mont. 
Bayonne,  N.  J. 
Bloomfield,  N.  J. 
Hoboken,  N.  J. 
Irvington,  N.  J. 
Jersey  City,  N.  J. 


Newark,  N.  J. 
Orange,  N.  J. 
Union  Hill,  N.  J. 
Brooklyn,  N.  Y. 
Jamaica,  N.  Y. 
Long  Island  City,  N.  Y. 
Mount  Vernon,  N.  Y. 
New  York,  N.  Y. 
Yonkers,  N.  Y. 
Cleveland,  Ohio 
Toledo,  Ohio 
Portland,  Ore. 
Philadelphia,  Pa. 
Pittsburgh,  Pa. 
Wilkes-Barre,  Pa. 
Ogden,  Utah 
Salt  Lake  City,  Utah 
Seattle,  Wash. 
Spokane,  Wash. 
Tacoma,  Wash. 
Milwaukee,  Wis. 
Superior,  Wis. 


In  the  cities  above  given  over  650,000  families  covering  over 
3,000,000  individuals  were  interviewed  by  the  Agents.  No  unemploy- 
ment survey  of  such  size  had  ever  previously  been  undertaken  in  the 
United  States.  The  data  obtained  from  the  New  York  Survey  has 
been  published  in  a  special  bulletin  of  the  United  States  Bureau  of 
Labor  Statistics.  The  other  results  will  be  published  in  later  bulletins. 
The  results  of  the  survey  in  Philadelphia,  made  at  the  request  of 
Mayor  Blankenburg,  have  been  published  as  a  special  study. 

The  attitude  of  the  Company  in  furthering  surveys  of  great 
significance  to  various  communities  has  received  endorsement  and 
praise  from  many  sources,  particularly  from  economists  and  others 
interested  in  the  important  problem  of  unemployment. 


The  plans  previously  inaugurated  to  bring  to  the  attention  of  our 
policy-holders  the  need  on  their  part  to  secure  adequate  health 
administration  and  adequate  health  laws  have  been  continued. 
During  the  past  year  policy-holders  in  the  States  of  Washington  and 
New  York  were  urged  to  bring  pressure  on  their  representatives  in 
the  Legislature  for  adequate  appropriations  to  the  State  Health 
Departments.  Dr.  Tuttxe,  Health  Commissioner  of  the  State  of 
Washington,  reported  to  us  that  largely  through  our  efforts  the 
necessary  appropriations  were  secured.  A  campaign  was  made  in 
Polk  County,  Ga.,  where  there  was  danger  that  the  Grand  Jury 
might  not  authorize  the  appointment  of  a  full-time  Health  Officer. 


Special  Campaigns 
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At  the  request  of  the  State  Department  of  Health  of  California, 
we  communicated  with  our  Medical  Examiners  in  the  State  urging 
them  to  report  cases  of  tuberculosis  to  the  Department  of  Health. 

In  co-operation  with  the  State  Charities  Aid  Association  and  the 
New  York  State  Department  of  Health  we  distributed  literature  in 
five  counties  pointing  out  to  policy-holders  the  need  for  more  adequate 
provision  for  tuberculous  patients  and  urging  them  to  approve  a 
bond  issue  for  the  construction  of  necessary  hospitals.  In  each  of 
these  counties  the  resulting  favorable  vote  was  in  part  due  to  the 
effort  of  the  Company.  In  Rensellaer  County  there  was  danger  that 
the  County  Commissioners  would  not  approve  an  appropriation  for 
a  new  tuberculosis  sanatorium.  In  this  case  our  Agents  urged  policy- 
holders to  request  the  members  of  the  Board  of  County  Commissioners 
to  make  the  necessary  appropriation. 

We  wrote  to  our  representatives  and  Medical  Examiners  in 
Georgia,  Kansas  and  Michigan,  asking  them  to  urge  favorable  action 
by  their  legislators  on  bills  providing  for  better  health  administration. 

Our  effort  of  previous  years  to  bring  to  the  attention  of  policy- 
holders in  various  cities  their  rights  under  their  tenement  house  laws 
and  ordinances,  was  followed  up  last  year  in  Buffalo.  The  Health 
Commissioner,  Dr.  Fronczak,  has  written  us  that  the  results  of  our 
efforts  have  largely  increased  the  number  of  violations  reported  to 
his  department. 

During  the  year,  a  pamphlet  entitled  "Your  Rights  and  Duties 
Under  the  Health  Law  of  New  York  City,"  first  appeared.  This 
pamphlet  was  prepared  for  the  specific  purpose  of  educating  policy- 
holders regarding  the  things  they  should  know  about  the  health  laws 
of  their  community.  The  pamphlet  outlines  in  simple  language  the 
important  provisions  of  the  New  York  health  code  and  is  written  in 
a  manner  that  it  can  readily  be  understood  even  by  children.  The 
pamphlet  was  endorsed  by  the  Department  of  Health  and  has  since 
been  distributed  in  large  quantities  in  New  York  City  by  the  Com- 
pany's Agents  and  by  neighborhood  associations  and  other  social 
agencies.  At  the  request  of  the  Director  of  Physical  Education, 
copies  of  this  pamphlet  have  been  sent  to  him  for  distribution  to  all 
teachers  in  the  public  schools.  The  value  of  the  pamphlet  is  shown 
by  the  fact  that  it  has  been  reprinted  in  its  entirety  by  the  World 
Almanac  for  1916. 

In  preparing  this  pamphlet  it  was  believed  that  if  its  success 
could  be  shown  in  New  York,  it  would  be  availed  of  by  other  com- 
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munities.  This  expectation  has  been  realized.  A  similar  pamphlet 
has  been  distributed  in  St.  Joseph,  Mo.,  and  we  are  at  present  in 
correspondence  with  Health  Officers  in  other  cities  in  the  hope  that 
pamphlets  adapted  for  their  particular  needs  will  be  prepared  by  us 
and  distributed  to  our  policy-holders.  I  believe  that  this  campaign 
of  educating  our  policy-holders  regarding  the  health  laws  of  their 
respective  communities  is  one  well  worth  developing  and  continuing. 

We  have  co-operated  with  Health  Departments  and  other  social 
agencies  in  their  campaigns.  Among  these  may  be  mentioned  our 
participation  in  "Medical  Inspection  Day"  in  certain  communities, in 
"Negro  Health  Weeks"  and  in  so-called  "Americanization  Days." 
It  is  interesting  to  note  in  this  connection,  the  extent  to  which  we 
have  been  asked  to  distribute  Health  Department  pamphlets  to  our 
policy-holders  and  the  extent  to  which  our  literature  is  being  used  by 
Health  Officers.  During  the  past  year,  Inspectors  and  Sanitary 
Officers  of  twenty-two  Health  Departments  took  samples  of  our 
literature  with  them  and  handed  them  to  the  families  whom  they 
visited.  In  some  instances  Health  Departments  have  requested  per- 
mission to  reprint  our  circulars.  One  Health  Department  trans- 
lated our  circular  on  the  "Fly"  into  four  different  foreign  languages. 

Baby  Welfare  Stations  and  Clinics  conducted  by  Health  Depart- 
ments are  increasingly  availing  themselves  of  our  offer  to  supply 
them  with  literature.  In  certain  cities,  Health  Officers  are  distributing 
our  pamphlets,  "All  About  Milk,"  among  dealers  to  point  out  to  the 
latter,  the  necessity  of  the  proper  handling  of  milk. 

Clean-up  Campaigns 

During  the  year  1915  the  Company  assisted  in  247  Clean-up 
Campaigns  held  in  different  cities  in  the  United  States  and  Canada. 
The  following  number  of  circulars  were  distributed:  1,204,250 
Clean-up,  233,500  Fly,  40,950  Milk,  5,925  Health  Campaign,  and 
2,000  Consumption  Cure.  In  14  cities  the  campaigns  were  suggested 
by  Metropolitan  Superintendents  and  held  as  a  result  of  their  offer 
to  co-operate  with  local  officials.  Circulars  were  distributed  by  Civic 
Leagues  in  20  cities.  In  Boston,  Philadelphia  and  Cincinnati  the 
Company  printed  245,000  special  circulars  for  distribution  during 
the  campaigns.  In  appreciation  of  their  co-operation,  46  Superin- 
tendents received  letters  of  thanks  from  Mayors  or  other  local 
officials.  In  17  cities  Clean-up  Circulars  were  distributed  in  schools 
and  in  4  cities  they  were  distributed  by  Boy  Scouts.   In  a  few  cities 
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copies  of  the  Clean-up  Circulars  were  displayed  in  store  windows  or 
sent  out  in  packages  that  were  to  be  delivered. 

Welfare  Literature 

During  1915  the  Company  was  in  constant  receipt  of  requests  for 

its  Welfare  literature,  not  only  from  its  representatives  but  from 

Health  Officers,  social  agencies,  libraries,  industrial  establishments, 

hospitals,   dispensaries,   clinics,   physicians,   etc.,   throughout  the 

United  States  and  Canada.    The  following  new  publications  were 

issued  and  distributed: 

Cancer  First  Aid  in  the  Home — French 

Diphtheria  All  About  Milk— French 

Pellagra  Measles— French 

Malaria  Whooping-cough — French 

Hookworm  War  on  Consumption — Spanish 

Safety  First  Magic  Book  Health  Campaign  Circular— Spanish 

How  to  Live  Long  Teeth,  Tonsils  and  Adenoids— Spanish 
What  Do  I  Spend? 

The  following  were  revised  and  reprinted: 

Visiting  Nurse  Service  Guardian  Angel 

Welfare  Work  for  Employees  Leisure  % 

Welfare  Work  for  Policy-holders  Marriage 

The  Light  That  Never  Fails  Play 

Chinese  Doctors  Seven  Ages  of  Woman 

Fatigue '  .  To  Mothers  and  Fathers 

Attached  is  Exhibit  "C",  a  statement  showing  approximately  the 
number  of  each  of  the  Company's  publications  distributed  during  the 
year  and  the  total  number  distributed  since  the  date  of  their  issue  to 
January  1,  1916. 

As  these  publications  were  intended  primarily  for  the  use  of  our 
Industrial  policy-holders,  it  is  but  natural  that  the  greater  number  of 
these  pamphlets  reached  their  hands.  Ever  since  we  began  to  issue 
these  pamphlets,  we  have  been  surprised  and  gratified  to  learn  that 
this  attempt  on  our  part  to  put  the  right  sort  of  health  literature  into 
the  hands  of  our  policy-holders  has  received  the  attention  of  others 
interested  in  educational  and  health  work.  Basically  there  has  been 
one  underlying  thought  which  we  have  tried  to  develop  in  our  Wel- 
fare literature,  namely :  to  make  our  pamphlets  so  attractive  typo- 
graphically that  the  individual  who  received  them  would  be  tempted 
to  look  at  them  more  carefully,  and  secondly,  to  have  the  text  in  such 
simple  language  that  everyone  could  understand  it. 

If  the  requests  which  we  have  received  for  our  literature  from 
outside  sources  is  at  all  indicative,  our  attempt  to  furnish  popular 
but  authentic  literature  has  been  successful. 
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Societies  and  individuals,  representing  practically  all  forms  of 
social  activity  for  the  improvement  of  the  health  and  general  welfare 
of  individuals,  have  requested  the  Company's  literature.  The 
Company  has  been  called  upon  time  and  time  again  for  supplies  of 
its  literature  for  distribution  at  lectures  on  health  subjects,  and  in 
connection  with  campaigns  against  the  fly  and  against  tuberculosis 
and  other  diseases. 

Frequent  requests  for  literature  have  come  from  Chambers  of 
Commerce,  women's  clubs  and  various  civic  associations  for  supplies 
of  literature  for  distribution  in  connection  with  local  health  campaigns 
and  for  distribution  on  so-called  "Disease  Prevention  Days."  In 
many  instances  the  Company's  literature,  in  particular,  "The  Child," 
and  the  "Baby"  circular,  has  been  part  of  the  study  course  in  classes 
for  mothers.  For  foreign  mothers  who  attended  these  classes  the 
foreign  editions  of  "The  Child"  were  found  of  great  value. 

Milk  stations  and  baby  welfare  stations  have  called  upon  the 
Company  for  copies  of  its  booklet,  "All  About  Milk,"  of  its  "Milk" 
circular,  of  its  "Baby"  circular,  and  of  various  other  publications  to 
educate  mothers  how  to  properly  feed  and  care  for  their  children. 

Copies  of  "The  Child"  were  sought  by  Sunday  Schools  for  distri- 
bution to  mothers  of  babies  entered  on  the  "cradle  roll."  Churches 
and  Sunday  Schools  made  use  of  the  Company's  health  literature 
among  their  congregations  and  pupils,  in  connection  with  sermons 
and  addresses  on  tuberculosis,  disease  prevention,  etc. 

Large  demands  have  been  made  upon  the  Company  for  its  lit- 
erature on  the  subject  of  tuberculosis  by  Anti-Tuberculosis  Associa- 
tions, particularly  for  use  in  their  traveling  tuberculosis  exhibits. 
Teachers  of  first  aid  classes  are  making  constant  use  of  the  booklet, 
"First  Aid  in  the  Home,"  as  well  as  other  of  the  Company's  publica- 
tions and  sections  of  the  Camp  Fire  Girls  and  Boy  Scouts  have  had 
copies  of  the  Company's  literature  presented  to  them  by  their 
Guardians  and  Scout  Masters. 

Officials  and  managers  of  banks,  trust  companies,  factories  and 
large  industrial  establishments  have  been  enthusiastic  in  the  distri- 
bution of  the  Company's  health  publications  among  their  employees. 
In  a  number  of  instances  copies  of  our  literature  were  displayed  on 
bulletin  boards  in  mills  and  factories,  so  that  they  would  be  available 
to  all  employees.  Department  store  proprietors  used  the  Company's 
literature  for  display  in  store  windows  and  for  distribution  to  cus- 
tomers.   Dentists  throughout  the  United  States  have  found  the 
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booklet,  "Teeth,  Tonsils  and  Adenoids"  very  beneficial  for  distri- 
bution among  their  patients.  In  a  few  instances  they  have  sent 
letters  or  printed  cards  to  their  patients  emphasizing  the  need  of 
studying  the  booklet.  Hospitals,  dispensaries,  clinics,  physicians 
and  nurses  throughout  the  United  States  have  found  the  Company's 
literature  invaluable. 

Early  in  1915  the  Company  sent  a  circular  letter  to  its  Nurses  to 
impress  upon  them  the  opportunity  to  help  in  the  prevention  of  dis- 
ease through  the  distribution  of  the  Company's  health  publications. 
As  a  result  the  Company  during  the  year  has  been  in  constant  receipt 
of  requests  from  its  Nurses  for  supplies  of  literature  for  distribution 
among  patients  and  others. 

The  Company's  literature  has  also  been  distributed  in  connection 
with  educational  films  in  moving  picture  theatres. 

Playground  associations  have  made  requests  upon  the  Company 
for  its  literature  and  for  drinking  cups  to  be  used  at  picnics,  outings, 
etc.  The  literature  and  drinking  cups  have  also  found  favor  in 
summer  camps  and  for  use  at  excursions,  parades,  etc.  The  individual 
drinking  cup  has  been  used  as  a  model  in  talks  against  the  use  of  the 
common  drinking  cup.  Girls  and  boys  have  been  taught  how  to  make 
their  own  drinking  cups  from  the  folding  cups  which  the  Company 
distributes. 

Demands  for  the  Company's  literature  have  come  from  branches 
of  the  Y.  M.  C.  A.  throughout  the  United  States  and  have  been  used 
advantageously,  particularly  in  classes  for  foreigners.  Numbers  of 
pamphlets  have  been  given  out  at  health  lectures.  The  literature 
has  been  distributed  to  families  in  factory  districts  under  the  auspices 
of  the  Y.  M.  C.  A.  Members  of  the  railroad  branches  of  the  Associa- 
tion were  presented  with  booklets  that  would  be  of  most  benefit  to 
them.  So  that  the  public  might  be  aware  of  the  opportunity  open  to 
them  for  securing  the  literature,  reading  notices  were  placed  in 
newspapers  to  the  effect  that  the  Y.  M.  C.  A.  was  in  possession  of  the 
Company's  literature  and  would  be  glad  to  furnish  it  to  those  de- 
siring copies.  In  a  number  of  branches  of  the  Y.  M.  C.  A.  effective 
displays  of  the  Company's  literature  were  made  on  their  bulletin 
boards  or  on  the  walls  of  their  rooms. 

During  1915  the  Company  was  frequently  in  receipt  of  requests 
from  dairies  and  milk  dealers  throughout  the  United  States  for  copies 
of  its  booklet,  "All  About  Milk"  for  distribution  among  customers. 
The  value  of  the  pamphlet  is  indicated  by  the  fact  that  in  several 
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instances  offers  of  payment  for  the  pamphlet  were  made  and  as  a 
result  nearly  25,000  copies  were  purchased  during  the  year  by  large 
milk  dealers.  A  number  of  dairy  companies  printed  separate  circulars 
and  letters  which  were  placed  in  the  copies  of  the  booklet  and  called 
attention  to  its  educational  value.  The  Company  has  received  letters 
from  managers  of  dairy  companies  and  from  official  milk  inspectors 
attesting  their  appreciation  of  the  booklet  as  a  means  of  educating  the 
public  in  the  use  of  pure  milk. 

Use  of  Literature  in  Public  Schools 

During  1915  the  Company  was  in  frequent  receipt  of  requests 
from  school  superintendents, '  principals,  teachers,  medical  school 
inspectors  and  school  nurses  for  supplies  of  its  health  publications 
for  distribution  among  the  pupils.'  The  Company  has  supplied 
teachers'  associations,  school  boards,  etc.,  with  copies  of  literature  for 
their  own  study  and  use.  Over  four  hundred  schools  throughout  the 
United  States  and  Canada  requested  supplies  of  the  Company's 
literature.  While  the  demand  was  largely  from  elementary  and  high 
schools;  colleges,  parochial  and  private  schools  added  their  quota. 

In  a  number  of  schools,  " Teeth,  Tonsils  and  Adenoids,"  "A  War 
On  Consumption,"  "First  Aid  in  the  Home,"  etc.,  were  used  as 
text  books.  In  other  schools  teachers  offered  prizes  for  the  best 
compositions  written  on  the  Company's  booklets.  Among  high 
school  and  college  students  the  Company's  Welfare  Work  was 
suggested  as  a  topic  for  essays.  In  some  classes  our  publications  were 
distributed  to  the  pupils  for  use  during  study  periods.  In  others,  the 
teachers,  after  giving  a  talk  to  the  pupils  on  the  subject  matter, 
allowed  the  children  to  take  the  pamphlets  home  or  displayed  them 
on  the  walls.  It  is  interesting  to  note  that  there  was  a  large  demand 
by  school  physicians  and  nurses  for  copies  of  "Teeth,  Tonsils  and 
Adenoids"  in  connection  with  the  medical  examinations  of  school 
children. 

Where  it  was  deemed  advisable,  the  Company's  pamphlets  on 
scarlet. fever,  smallpox,  typhoid  fever,  diphtheria,  whooping-cough, 
etc.,  were  distributed  among  school  children  during  epidemics  of  these 
diseases,  the  teachers  impressing  upon  the  children  the  need  of 
carefully  studying  the  leaflets.  In  certain  schools  mention  of  the 
publications  was  made  in  copies  of  the  "School  Notes"  distributed 
among  the  pupils.  Through  the  distribution  of  its  pamphlets  on 
smallpox,  the  Company  was  frequently  instrumental  in  inducing 
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parents  to  allow  their  children  to  be  vaccinated.  From  time  to  time 
the  Company  has  received  letters  of  appreciation  from  school 
authorities,  Health  Officers  and  others  relative  to  the  distinct  value 
of  the  Company's  publications  in  educating  school  children  along 
health  lines. 

In  connection  with  special  health  movements  such  as  campaigns 
against  the  fly,  impure  milk,  etc.,  the  Company  has  frequently  been 
called  upon  for  supplies  of  its  literature  for  distribution  to  school 
children  so  that  they  might  learn  to  be  of  service  to  their  respective 
communities.  On  Tuberculosis  Day  copies  of  the  Company's 
pamphlets'  on  this  subject  were  distributed  among  many  school 
children  throughout  the  United  States.  In  New  York  City  and  in 
other  cities  copies  of  the  Company's  Welfare  literature  were  dis- 
tributed to  the  children  at  the  playgrounds  conducted  during  the 
summer  by  the  Boards  of  Education. 

A  few  years  ago  before  school  authorities  had  become  acquainted 
with  the  educational  value  of  the  Company's  literature,  there  was 
fear  on  their  part  that  the  distribution  of  such  literature  to  the  school 
children  might  be  part  of  an  advertising,  scheme.  In  the  past  year, 
on  th§  contrary,  the  Company  has  been  in  receipt  of  many  letters 
from  teachers  and  other  school  officials  commending  the  Company's 
booklets  and  asking  for  supplies.  In  fact,  the  requests  have  been 
so  frequent  that  it  has  not  been  possible  to  comply  with  all  of  them. 
It  is  very  gratifying  to  realize  that  while  a  few  years  ago  it  was 
difficult  to  interest  school  authorities  in  the  Company's  literature,  its 
publications  are  to-day  being  sought  eagerly  by  teachers  and  other 
educators,  competent  to  judge  of  their  value. 

Exhibits 

During  1915  the  Company  had  exhibits  at  102  fairs  held  in  the 
United  States  and  Canada.  At  these  fairs  the  Company  usually 
erected  a  booth  and  distributed  its  literature.  Photographs  and 
charts  dealing  with  the  Welfare  Work  of  the  Company  were  dis- 
played. A  stereomotograph  illustrating  the  Company's  Welfare  Work 
was  kept  in  operation.  At  a  number  of  exhibits  the  Company 
maintained  emergency  hospitals  with  trained  nurses  in  attendance. 
The  Company's  Medical  Examiners  frequently  volunteered  their 
service.  Visitors  to  the  fairs  who  became  ill  or  who  met  with  accidents 
were  given  immediate  attention  in  the  Metropolitan  Emergency 
Booth.    The  Nurse  engaged  by  the  Company  dressed  wounds  and 
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gave  emergency  relief.  Judging  from  the  letters  received  from 
Superintendents,  the  exhibits  conducted  during  the  year  1915  have 
been  very  successful  and  have  done  much  towards  acquainting  the 
public  with  the  Welfare  Work  which  the  Company  is  conducting.. 

The  Company  installed  large  exhibits  at  the  Panama-Pacific 
International  Exposition  in  San  Francisco  and  the  Panama-California 
Exposition  in  San  Diego,  illustrating  the  Welfare  Work  of  the 
Company.  At  both  exhibits  there  were  large  allegorical  paintings 
symbolical  of  the  care  which  "Mother  Metropolitan"  gives  to  her 
employees  and  to  her  policy-holders.  Charts,  colored  transparencies, 
etc.,  were  displayed  and  liberal  quantities  of  the  Company's  Welfare 
literature  distributed.  The  exhibits  were  carried  out  almost  entirely 
in  white,  which  added  much  toward  making  them  appear  pleasing  and 
cheerful.  At  the  Panama-Pacific  Exposition  the  exhibit  occupied 
about  2,000  square  feet  of  floor  space.  Models  of  the  Metropolitan 
Tower  helped  to  support  a  roof  of  cathedral  glass.  A  large  rest- 
room,  tastefully  decorated  and  comfortably  furnished,  was  located  at 
one  end  of  the  exhibit.  Desks  and  stationery  afforded  facilities  for 
writing  letters.  Representatives  of  the  Company,  including  a 
trained  nurse,  were  present  to  answer  questions  on  the  Welfare 
Work  of  the  Company  and  to  distribute  its  literature. 

The  Company's  exhibit  in  San  Francisco  was  awarded  the  Medal 
of  Honor  and  its  exhibit  in  San  Diego  was  awarded  the  Grand  Prize. 

Arrangements  have  been  made  to  continue  the  exhibit  at  the 
Panama-California  Exposition  in  San  Diego  during  1916.  The  San 
Francisco  exhibit  will  become  part  of  an  exhibit  to  be  shown  in  many 
cities  in  the  United  States  under  the  auspices  of  the  Exhibit  of 
National  Religious  Forces. 

During  the  entire  year  the  Company  had  an  attractive  exhibit  on 
the  Boardwalk  in  Atlantic  City.  Here  similarly  charts  and  trans- 
parencies were  shown  and  the  Company's  Welfare  literature  liberally 
distributed.  Representatives  were  in  attendance  during  the  day  and 
evening  to  give  information  to  visitors  regarding  the  Company's 
work 

In  Detroit  the  Company  has  installed  a  permanent  exhibit  in  the 
Chamber  of  Commerce  and  in  New  York  City  it  has  installed  a 
similar  exhibit  at  the  headquarters  occupied  by  the  National  Civic 
Federation.  It  is  proposed  in  the  near  future  to  install  a  compre- 
hensive exhibit  at  the  Home  Office. 

During  the  Convention  which  the  Company  held  for  its  Superin- 
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tendents  in  January,  1915,  a  portion  of  the  exhibit  shown  at  San 
Diego  and  vSan  Francisco  was  displayed  in  the  Assembly  Room  of  the 
Company's  Home  Office.  Announcement  was  made  at  the  time  that 
a  .supply  of  charts  and  transparencies  was  available  for  District 
Offices  and  if  Superintendents  could  secure  space  where  they  could 
be  exhibited  to  good  advantage,  the  Company  would  be  glad  to  furnish 
them.  As  a  result  during  the  year  1915  many  window  displays  were 
made  of  the  Company's  Home  Office  model  and  of  its  charts,  etc. 

In  addition  to  its  own  exhibits  the  Company  furnished  large 
supplies  of  literature  to  83  associations  for  use  at  various  fairs,  etc. 
In  the  majority  of  cases  these  exhibits  were  conducted  by  Child 
Welfare  Associations  and  Boards  of  Health. 

During  the  year  the  Company  had  floats  in  parades  held  in 
various  cities  in  the  United  States  in  connection  with  "Home  Week" 
celebrations,  etc.  These  floats  were  usually  decorated  to  represent 
the  Company's  Visiting  Nurse  Service  or  some  other  phase  of  the 
Company's  Welfare  Work. 


The  plan  of  having  picnics  for  policy-holders,  inaugurated  in  1912, 
has  been  continued  during  the  year.  A  number  of  very  successful 
picnics  were  conducted  under  the  auspices  of  the  Superintendents  in 
the  following  Districts : 


As  usual  at  these  picnics  prizes  were  awarded  to  successful 
policy-holders  in  contests  of  various  kinds.  Prizes  were  given  to  the 
oldest  and  youngest  policy-holders  present.  Running  matches  and 
various  other  athletic  events  were  arranged  for  children  and  adults 
and  prizes  awarded  to  the  winners.  The  large  variety  of  contests  at 
each  picnic  made  it  possible  for  practically  all  policy-holders  to  par- 
ticipate in  at  least  one  of  them.  Some  Superintendents  were  able  to 
arrange  for  the  free  admission  of  policy-holders  into  the  picnic 
grounds.  In  other  instances  concessions  were  granted  to  Superin- 
tendents so  that  the  policy-holders  might  enjoy  the  various  attractions 
without  cost.  At  most  of  the  picnics  a  portion  of  the  day  was  given 
over  to  the  games  arranged  by  the  Company  and  the  awarding  of 


Picnics 


Bakersfield,  Cal. 
Hagerstown,  Md. 
Traverse  City,  Mich. 
St.  Louis  (Carondelet),  Mo. 
Butte,  Mont. 
Buffalo,  N.  Y. 
Harrisburg,  Pa. 


Akron,  Ohio 

Seattle,  Wash. 

Spokane,  Wash. 

La  Crosse,  Wis. 

Oshkosh  (Sheboygan),  Wis. 

Sydney,  N.  S.,  Can. 

Yarmouth,  N.  S.,  Can. 
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prizes  so  that  during  the  remainder  of  the  day  the  children  could 
enjoy  themselves  on  the  merry-go-rounds,  swings,  toboggan  slides,  etc. 
At  many  of  the  picnics  policy-holders  were  enrolled  as  members  of  the 
Health  and  Happiness  League  and  the  Veteran  Policy-holders' 
League. 

A  Superintendent  who  has  conducted  a  number  of  successful 

picnics  has  very  fitly  summed  up  the  success  of  the  Metropolitan 

picnics  as  follows; 

"We  never  hear  a  complaint  from  any  one  attending  these  outings,  yet  we  do 
hear  many  regrets  from  people  unable  to  come.  Policy-holders  are  unanimous  in 
their  praise  of  the  day's  enjoyment  and  the  liberality  on  the  part  of  our  men  and 
the  care  that  is  exercised  in  their  behalf.  We  know  that  it  pays,  because  we 
become  better  acquainted  with  the  policy-holders — they  have  a  more  kindly 
feeling  for  us  and  it  shows  that  we  do  something  other  than  merely  relieve  them  of 
premiums  for  life  insurance." 

Social  Hygiene  Prize 

We  have  for  years  felt  the  necessity  of  a  pamphlet  which  we 
could  distribute  to  our  policy-holders  on  the  subject  of  Social  Hygiene. 
We  have  carefully  examined  most  of  the  existing  literature  on  the 
subject,  but  have  not  found  anything  that  was  suitable  for  our 
purpose  or  that  we  felt  we  could  indiscriminately  place  in  the  hands 
of  either  parents  or  children.  We  therefore  approached  the  American 
Social  Hygiene  Association  and  suggested  that  this  Society  offer  a 
prize  on  behalf  of  the  Company  to  be  awarded  to  the  author  of  the 
best  original  pamphlet  on  Social  Hygiene  for  adolescents  between  the 
ages  of  12  and  16  years,  approved  by  a  Committee  of  Judges  to  be 
selected  by  the  Association. 

The  contest  for  the  prize  closed  July  31,  1915,  by  which  time  over 
five  hundred  manuscripts  had  been  submitted.  These  have  been 
examined  by  representatives  of  the  Association  and  the  Company  and 
the  prize  will  shortly  be  awarded  by  the  following  Committee  of 
Judges : 

Mrs.  Martha  P.  Falconer,  Member  of  the  Board  of  Directors  of  the 
American  Social  Hygiene  Association;  Superintendent  of  Sleighton  Farms, 
Darlington,  Pa. 

LEE  K.  Frankel,  Ph.D.,  Sixth  Vice-President  Metropolitan  Life  Insurance 
Company,  New  York. 

Luther  H.  Gulick,  M.D.,  President  The  Camp  Fire  Girls,  New  York. 
Former  Director  of  Physical  Training  New  York  City  Public  Schools. 

Miss  Julia  C.  LaThrop,  Chief,  Children's  Bureau,  United  States  Department 
of  Labor,  Washington,  D.  C. 

Milton  J.  Rosenau,  M.D.,  Professor  of  Preventive  Medicine  and  Hygiene 
Harvard  Medical  School,  Boston,  Mass. 
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Victor  C.  Vaughn,  M.D.,  former  President  of  the  American  Medical  Asso- 
ciation; Dean,  Department  of  Medicine  and  Surgery,  University  of  Michigan, 
Ann  Arbor,  Mich. 

Mrs.  Ella  Flagg  Young,  Ph.D.,  former  Superintendent  of  Schools, 
Chicago,  111. 

In  offering  this  prize  the  Company  has  helped  to  promote  the 
campaign  for  social  hygiene  in  the  United  States. 

Epidemics 

As  in  the  past,  we  have  followed  the  health  reports  issued  by  the 
United  States  Government  and  by  various  cities  and  have  called  the 
attention  of  our  Superintendents  to  any  notable  increase  among  pre- 
ventable diseases. 

We  have  ready  for  distribution  the  following  pamphlets :  ! '  Scarlet 
Fever, "  Smallpox,  Typhoid  Fever, "  "  Diphtheria, "  "  Whooping- 
cough,"  "Measles"  and  "Pellagra."  During  the  year  copies  of  one 
or  more  of  these  were  distributed  in  eighty-four  cities.  In  a  number 
of  instances,  Boards  of  Health  and  various  local  social  agencies 
assisted  in  the  distribution.  The  opinion  was  often  expressed  that 
the  Company's  activity  assisted  in  reducing  the  number  of  cases  of 
illness  and  in  securing  the  proper  care  of  those  who  were  afflicted. 
In  certain  cities,  abstracts  of  the  Company's  pamphlets  were  re- 
printed by  the  local  newspapers  in  the  hope  that  the  public  might 
benefit  thereby. 

Veteran  Policy-holders,  League 

The  Veteran  Policy-holders'  League  during  the  year  added 
20,641  Veteran  policy-holders  to  its  membership.  The  total  member- 
ship at  the  end  of  1915  was  41,925.  The  expectation  of  last  year  that 
the  membership  would  double  itself  in  1915  has  materialized.  The 
old  persistent  policy-holders  entitled  to  membership  because  their 
policies  have  been  in  force  twenty-five  years  or  over  seem  to  ap- 
preciate the  sentiment  which  inspired  the  foundation  of  the  League. 
They  realize  that  the  motive  behind  the  League  is  to  demonstrate  the 
Company's  interest  in  their  welfare  and  its  desire  to  show  its  appreci- 
ation to  them  for  having  remained  policy-holders  for  so  long  a  time. 

Judging  from  letters  received  from  a  number  of  Veteran  policy- 
holders, they  are  proud  to  wear  the  membership  pin  and  in  many 
instances  have  had  the  League  certificate  framed. 
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Health  and  Happiness  League 
There  are  at  present  nearly  110,000  members  in  the  Health  and 
Happiness  League.  Each  of  these  members  has  been  furnished  with 
a  copy  of  the  certificate  of  membership  and  has  signed  the  pledge  of 
the  League.  The  lessons  of  right  and  clean  living,  which  are  taught 
in  this  pledge,  have  been  considered  of  value  by  other  organizations 
and  have  been  used  to  teach  lessons  of  sanitation  to  other  children. 
It  is  interesting  to  note  here  that  a  San  Francisco  editor  quoted  the 
Health  and  Happiness  League  pledge  in  an  editorial  entitled  "Public 
Schools  Open  for  Fall  Term  To-day,"  from  which  the  following  is  a 
quotation : 

"This  is  an  excellent  time  to  bring  to  the  attention  of  the  small  boy  and  girl 
a  few  rules  printed  and  circulated  by  the  Metropolitan  Life  Insurance  Company 
of  New  York  for  the  good  of  its  Health  and  Happiness  League  for  children.  The 
rules  are  in  the  form  of  a  pledge  taken  by  the  youngsters  who  join  the  League. 
However,  there  is  no  reason  why  a  boy  or  girl  should  not  take  the  pledge,  even  if 
he  or  she  may  not  have  the  opportunity  to  join  the  League.  There  is  another 
side  of  education  apart  from  the  classroom  and  that  is  the  practical  training  of 
the  body." — The  San  Francisco  Call,  July  26,  1915. 

Superintendents  at  various  times  have  utilized  the  machinery  of 
the  Health  and  Happiness  League  to  bring  children  together  at 
picnics,  etc.  These  have  always  been  quite  successful.  The  members 
of  the  League  have  contested  for  prizes  offered  to  the  membership 
in  the  columns  of  "The  Metropolitan." 

I  believe  it  to  be  highly  desirable  to  organize  the  children  of  the 
Health  and  Happiness  League,  in  the  various  communities  in  which 
they  live,  into  definite  groups  and  to  give  them  a  definite  health 
program  which  they  might  carry  out  during  the  year.  It  has  not 
been  possible  as  yet,  however,  to  accomplish  this. 

Emergency  Relief  to  Policy-holders 

We  are  fortunate  in  being  able  to  report  that  only  two  calls  were 
made  upon  the  Company  during  the  year  for  emergency  relief  to 
policy-holders.  In  none  of  these  cases  was  the  amount  of  relief  re- 
quired very  much.  As  an  indication  of  the  character  of  work  which 
our  Superintendents  do  in  emergencies  of  this  kind  and  the  constant 
forethought  which  they  have  for  the  welfare  of  policy-holders,  I  am 
citing  herewith  an  incident  which  occurred  at  the  time  of  the  flood 
in  Poplar  Bluff,  Mo. 

On  August  21st,  the  Superintendent  at  Poplar  Bluff,  Mo.,  tele- 
graphed that  the  town  was  under  water  and  that  the  policy-holders 
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would  probably  need  relief.  In  writing  to  the  Company  later  re- 
garding the  flood,  the  Superintendent  stated  that  when  he  realized 
that  the  policy-holders  were  in  a  dangerous  position  he  immediately 
sent  for  four  saddle  horses  and  with  them  waded  the  inundated 
streets,  helping  families  to  get  out  of  the  flood.  Later  in  the  day  in 
company  with  the  President  of  the  Provident  Association  and  the 
Chief  of  Police,  he  organized  a  relief  society.  At  2.30  the  organiza- 
tion was  completed.  A  subscription  was  immediately  started.  At 
five  o'clock  a  force  of  cooks  was  serving  food  to  186  people.  The 
following  morning  the  Superintendent  had  a  room  nicely  fitted 
up  as  an  emergency  hospital  and  with  the  aid  of  two  physicians  and 
the  Company's  Nurse,  the  sick  and  injured  were  given  medical 
attention  and  nursing  care.  The  Agents  and  Deputy  Superin- 
tendents of  the  Company  all  assisted  in  the  work  and  in  particular 
looked  after  the  cleaning  and  disinfection  of  buildings.  All  in  all,  the 
conduct  of  the  staff  was  characteristic  of  the  work  that  has  been  done 
by  Metropolitan  Agents  and  Superintendents  in  other  relief  situa- 
tions in  the  past. 

Contributions  to  Societies 

During  the  year  the  Company  has  continued  its  plan  of  making 
contributions  to  a  limited  number  of  societies  specifically  engaged  in 
health  work  of  interest  to  policy-holders.  Last  year  a  contribution 
of  $2,500  was  made  to  the  State  Institute  for  the  Study  of  Malignant 
Diseases  for  special  research  work  in  cancer.  The  Company  has 
again  made  a  contribution  of  $2,500  this  year  for  the  same  purpose. 
It  is  hoped  that  the  results  of  this  special  research  may  help  in  the 
discovery  of  the  causes  of  cancer  and  lead  to  its  final  extermination. 

We  have  continued  our  appropriation  of  $500  to  the  National 
Organization  for  Public  Health  Nursing  and  to  the  Vacation  Com- 
mittee of  New  York  City.  A  contribution  of  $250  has  been  made 
to  the  Committee  on  Prevention  of  Tuberculosis  of  the  Charity 
Organization  Society  of  New  York  City. 

Financial  Statement  of  the  Welfare  Division 

Following  is  the  list  of  the  expenditures  made  during  1915  on 
account  of  the  Welfare  Division,  excluding  those  for  the  Nursing 
Service : 
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1915 

WELFARE  DIVISION  EXPENSES 
(Excluding  Nursing  Service) 
Publications  and  printing  (approximately  $35,000  chargeable  to 

literature  used  in  1914)   $108,258.07 

Furniture   194.67 

Stationery   806.18 

Express   11,328.95 

Authors'  fees   553 . 00 

Contributions  :   5 , 374 . 72 

Dues   77.00 

Subscriptions   29.90 

Postage   1,888.63 

Salaries-Welfare   $8,117.17 

Supply   5,795.29 

H.  &  H.  League   468. 0Q 

14,380.46 

Travel   1,325.93 

Picnics— Welfare   $841 . 55 

H.&H.  League  ,   35.90 

877.45 

Exhibits   7,941.41 

Miscellaneous— Fly  Swatters   $5 , 005 . 42 

General  Welfare   972.41 

Veteran  P.  League   821 . 37 

Milk  Bottle  Openers   563 . 50 

H.  and  H.  League   316.24 

Drinking  cups   44.43 

7,723.37 

Grand  Total   $160,759.74 

Presentation  of  Work 

During  the  year  the  Welfare  Division  has  been  requested  to 
prepare  papers  for  presentation  at  meetings  of  various  scientific  and 
civic  societies. 

The  paper  entitled,  "Standards  of  Visiting  Nurse  Work,"  was 
read  at  the  meeting  of  the  National  Organization  for  Public  Health 
Nursing  held  in  San  Francisco  in  June,  1915.  This  paper  analyzed 
the  results  obtained  through  our  Nursing  Service  and  urged  the 
development  of  proper  standards  for  Visiting  Nursing. 

A  paper  on  "The  Heights  and  Weights  of  School  Children"  was 
read  at  the  meeting  of  the  American  School  Hygiene  Association  in 
San  Francisco  in  June,  1915.  This  paper  gave  a  record  of  a  study 
made  of  10,000  school  children  in  the  City  of  New  York  applying  to 
the  New  York  Health  Department  for  employment  certificates.  The 
data  collected  has  since  been  elaborated  and  will  shortly  appear  in  a 
monograph.  The  data  contained  therein  will,  I  believe,  serve  as 
standards  to  determine  the  physical  conditions  under  which  health 
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officers  and  school  authorities  in  their  communities  should  permit 
children  to  begin  work. 

At  the  request  of  the  American  Association  for  Study  and  Pre-  . 
vention  of  Infant  Mortality  the  writer  presented  a  paper  on  "Ma- 
ternity Insurance"  at  the  last  annual  meeting  of  the  Association. 
This  paper  elaborated  the  historical  development  of  maternity  insur- 
ance, gave  an  account  of  the  legislation  enacted  in  various  countries, 
estimated  the  possible  cost  of  maternity  insurance  and  stated  the 
conditions  under  which  it  was  likely  that  maternity  insurance  would 
develop  in  the  United  States. 

A  paper  entitled  "A  Plea  for  a  Federal  Commission  on  Tubercu- 
losis" was  read  at  various  sectional  conferences  under  the  auspices 
of  the  National  Association  for  the  Study  and  Prevention  of  Tubercu- 
losis. Partly  as  a  result  of  this  agitation  this  Association  has  recently 
passed  resolutions  advocating  the  establishment  of  a  Division  of 
Tuberculosis  under  the  auspices  of  the  United  States  Public  Health 
Service  and  to  the  appointment  by  the  Surgeon-General  of  an 
Advisory  Commission  of  laymen  and  physicians  to  develop  the 
Division. 

The  Welfare  Work  of  the  Company  has  been  presented  at  various 
times  to  high  schools  and  college  classes,  generally  upon  the  request 
of  these  institutions  of  learning  for  information  regarding  the  work  we 
are  doing.  Superintendents  have  been  asked  to  speak  of  the  Com- 
pany's Welfare  Work  at  meetings  of  medical  societies,  chambers  of 
commerce  and  similar  civic  bodies. 

At  the  creation  of  the  Welfare  Division,  the  hope  was  expressed 
that  in  time  the  Division  might  be  of  considerable  assistance  to  social 
workers,  social  agencies  and  Health  Departments  throughout  the 
country.  I  believe  that  the  report  presented  above  indicates  that 
this  hope  is  rapidly  becoming  a  reality.  There  is  every  reason  to 
believe  that  year  by  year  the  cordial  co-operation  between  the  Com- 
pany and  the  agencies  in  the  United  States  engaged  in  the  campaign 
for  better  health  will  continue  to  grow.  It  is  freely  acknowledged 
to-day  that  the  Company  is  an  important  social  factor  in  the  com- 
munity. It  should  be  our  effort  and  ambition  to  continue  and  extend 
the  Welfare  Work  to  the  end  that  our  policy-holders,  for  whom  this- 
work  is  primarily  conducted,  should  benefit  in  every  way. 


Sixth  Vice-President. 
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Exhibit  "B" 


Form  N.S.29 

Apr.  1915 

METROPOLITAN  LIFE  INSURANCE  COMPANY 
VISITING  NURSE  SERVICE 
  FIELD  SUPERVISOR'S  REPORT   .. 

Classtficaf  on  PoDulatlon 

THE  NURSE 

Naineol  Supt.: 

^Sfuipmeot* 

Have  use  U  j 

Ustrurt  m 

OoorsKATK  mm : 

Physicians:      Social  agencies: 

Supt  and 
staff: 

Organisation  doing  wort  :  V.N. A...  ] 

capital..  Other.. 

Salary  or 

Name  of  ounc  io  charge: 

Member  of  professional  societies? 

Principal  nationalities  of  policy  holders 
Chic/  Industries: 

Source  of  supplies:                                             Chief  source  of  calls: 

Is  N'uB&a  Acceptable  to; 

Policy-holders?                                 |  Physicians? 

Transportation  facilities. 

Square  miles  in  nurses            Caacentra'.ed  Area: 

Comment  oh  Nursing  Tuchniuo*. 
Medical. 

Distance  between  calls:                            Nuober  0/  physicians                   Number  using  service 

Cooperating,  agencies. 

Personality: 
Appearance : 

Initiative?                 j  Using  good  judgment?              j  Possess  tact ? 

What  diseases  are  epidemic  in  community? 

Conscientious? 

Other  prevalent  diseases 

Physical  condition. 

Is  Superintendent  cooperating  with  health  officer/ 

Chronic  cases  sufficiently  restricted  ' 

What  ts  financial  basis  of  organtsatsoo  ? 

Comment  00  records  and  clerical  work?                                                         Nurse  appreciate  importance 

competing  forms  * 

Other  remarks: 

THE  AGENCY  STAFF 

GENERAL  SUMMARY 

Deputies:      |      Agents:  | 

Do  they  instruct  policy-holders ' 

CLASSIFICATION  OF  NURSING  SERVICES 

Do  agents  report  cases  promptly  I 

Do  they  renew  mailing  cards? 

PROFESSIONAL- 45  Points 

Whether  the  nurse  is  a  graduate  and  well  trainei 

Spirit  op  Coopkratiom  : 

teniae. 

Attitude  of  Field  Staff: 

 -   5 

Field  Staff   4 

Appreciation  of  Metropolitan  point  of  view   J 

CLERICAL— 10  Point* 

AGENCY  STAFF— 20  Points 

Proper  understanding  and  interest  in  nursing  service   10 

Altitude  of  Company's  Ciiief  Medical  Esaminee  on  V.  N-  S  . 

MANAGEMENT— 2S  Poifltg 

CASES  VISITED  BY  FIELD  SUPERVISOR 
Bed  pai-ents:                                                          Bed  patients: 

A.    All  around  efficiency,  ha-ied  on  above.    91  Points  and  over. 
51  Points  to  90. 

3.    Antithesis  of  A.    Services  where  change  must  he  made.    50  Point*  and  under. 
Is  re^djustuscot  nec^iuary  *  |  Suggestion : 

Length  of  working  day .                 Average  visits  per  day : 

Night  calls. 

Sun4ay  duty . 

Field  Supervisor. 

Exhibit  "C" 

TOTAL  NUMBER  OF  WELFARE  PUBLICATIONS 
distributed  during  1915,  and  approximately  the  total  number  dis- 
tributed since  the  date  of  their  issue  to  January  1st,  1916. 
(Excluding  special  circulars) 


Year 
Issued 

TlTTT>T  T/"1  A  rnTA\T 

PUBLICATION 

No.  Distr. 
in  1915 

Total  Distr. 
to  Jan.  1, 1916 

1909 

444,525 

5,768,525 

1910 

124,200 

404,200 

1910 

*203,425 

1,627,425 

1910 

117,775 

423,775 

1910 

713,200 

33,353,200 

1912 

400 

11,100 

1912 

The  Child— English  

332,370 

2,122,370 

1912 

Welfare  Work — Policy-holders  

93,825 

468,825 

1912 

55,850 

165,850 

1912 

412,480 

744,480 

1912 

*228,530 

1,454,530 

1912 

Folding  cups  

386,375 

1,506,375 

1912 

*306,900 

1,372,900 

1912 

400,125 

2,436,125 

1913 

280,250 

825,250 

1913 

180,000 

695,000 

1913 

Teeth,  Tonsils  and  Adenoids  (Foreign), — French,  German, 

Italian,  Spanish,  Polish  and  Yiddish  

166,550 

746,550 

1913 

The  Child  (Foreign) — French,  German,  Italian,  Polish  and 

Yiddish  

152,480 

902,480 

1913 

The  Health  of  the  Worker— English  

197,650 

1,224,250 

1913 

The  Health  of  the  Worker— French  

18,845 

128,845 

1913 

196,200 

864,200 

1913 

Day  in  the  Life  of  a  Fly  

359,675 

1,309,675 

1913 

162,575 

482,575 

1913 

Health  and  Happiness  League  Pledge  Folder  

134,025 

369,025 

1914 

All  About  Milk  

388,675 

588,675 

1914 

455,875 

805,875 

1914 

A  Magic  Book  of  Health  Rules  

33,425 

194,425 

1914 

*164,500 

544,500 

1914 

Scarlet  Fever  

113,400 

478,400 

1914 

8,000 

25,000 

1914 

Typhoid  Fever  and  How  to  Prevent  It— English  

208,800 

953,800 

1914 

Typhoid  Fever  and  How  to  Prevent  It — French  

4,850 

36,850 

1914 

Welfare  Publication  Catalogue  

39,725 

75,725 

1914 

*557,185 

902,185 

1914 

2,125 

42,125 

1914 

Health  and  Happiness  League  Pledge  Folder — Canadian .... 

200 

14,200 

1914 

Health  and  Happiness  League  Pledge  Folder — French  

375 

4,375 

1914 

*84,100 

248,100 

1914 

Veteran  League  Applications  

184,525 

264,525 

1915 

Baby  Circular — Spanish  

10,950 

10,950 

1915 

Whooping-cou^h — French 

14  600 

14  600 

1915 

Measles — French  

4^625 

4^625 

1915 

270,825 

270,825 

1915 

Diphtheria  

135,930 

135,930 

1915 

Safety  First  

472,225 

472,225 

1915 

Pellagra  

122,000 

122,000 

1915 

The  Light  That  Never  Fails  

*184,675 

184,675 

1915 

First  Aid— French  

16,850 

16,850 

1915 

All  About  Milk— French  

7,875 

7,875 

1915 

,  4,925 

4,925 

1915 

5,050 

5,050 

1915 

11,475 

11,475 

1915 

Leisure  

*16 1,500 

161,500 

1915 

Guardian  Angel  

*133,000 

133,000 

1915 

Play  

»*41,225 

41,225 

1915 

Chinese  Doctors  

*124,975 

124,975 

1915 

To  Mothers  and  Fathers  

*129,525 

129,525 

1915 

Marriage  

*133,650 

133,650 

1915 

Fatigue  

*128,700 

128,700 

1915 

Seven  Ages  of  Woman  

*134,250 

134,250 

1915 

What  Do  I  Spend?  

228,375 

228,375 

1915 

War  on  Consumption — Spanish  

11,000 

11,000 

1915 

Health  Campaign  Circular— Spanish  

10,350 

10,350 

10,412,545 

t67,084,845 

4,000,000  copies  of  each  of  the  circulars  marked  thus  *  originally  appeared  as  back  cover  pages  of  '  'The  Metro- 
politan" or  as  full  inside  pages  of  "The  Metropolitan."  Adding  these  copies  to  the  total  mentioned  above 
(67,084,845)  makes  a  grand  total  of  127,084,845. 

tin  this  total  (67,084,845)  33,353,200  wax  drinking  cups  and  1,508,375  folding  cups  are  included. 


